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POSITION DESCRIPTION
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Last Revised:
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Union:

Court Mediator
Juvenile Justice
Exempt
9410
January 1, 1991
May 9, 2017
A22
AFSCME

SUMMARY
Mediates custody, parenting plans and guardianship disputes between parents and other family members; prepares
written agreements to be reviewed by the participants and their attorney; does related work as required. An employee
in this classification is responsible for the implementation of the County mediation program. Work is performed under
the general supervision of the Juvenile Department Director, in coordination with the Court Administrator, who reviews
work on the basis of results attained. In addition, the effectiveness of the mediation program is reviewed by the County
Mediation Commission. Supervision is not normally a responsibility of positions in this classification.
ESSENTIAL DUTIES AND RESPONSIBILITIES
(Illustrative Only. Any single position in this classification will not necessarily involve all of the listed duties below and
other positions will involve duties which are not listed. These duties represent the essential functions needed of persons
in this classification.)
1.

Mediates custody, parenting plans and guardianship disputes between parents and other family members.

2.

Prepares and/or revises written agreements to be reviewed by the participants and their attorney; performs
additional mediation/negotiations to help parents follow through on agreement and/or to modify agreements.

3.

Interviews children to obtain information relevant to dispute as assigned.

4.

Communicates with participants’ attorneys to obtain their input regarding agreements.

5.

Provides orientation for parents and others regarding the mediation process.

6.

Maintain appropriate records and prepares reports related to the mediation program and activities.

7.

Meets with County Mediation Commission and Family Court Advisory Committee to keep them informed of
program activities and to obtain overall direction and support.

8.

Attends Domestic Violence Steering Committee Meetings as approved by supervisor.

9.

Meets with the Family Court Judge as needed.

10.

Provides parent education as required.

11.

Prepares grant proposals for mediation program.

TYPICAL PROBLEMS ENCOUNTERED
The problems encountered generally revolve around working effectively with all parties concerned to reach agreement
in custody, parenting plan and guardianship disputes. The ability to reach agreement relies on the Mediator being able
to function as a neutral third party and to maintain communication with the participants and their attorney regarding the
process. Responding to these problems might require referring to state statutes, court procedures, training and
experience.
SUPERVISORY RESPONSIBILITIES
This position has no supervisory responsibilities.
QUALIFICATIONS
Thorough knowledge of the principles and techniques of domestic relations mediation. Considerable knowledge of family
dynamics; parent/child relationships; law and regulations governing domestic relations. Communicate effectively both
verbally and in writing; maintain composure and work effectively with individuals in conflict, under stress and in emotional
situations; apply family mediation techniques; work effectively with attorneys and the court system; comprehend, interpret
and apply laws, rules and regulations; maintain records and prepare accurate reports.
EDUCATION AND EXPERIENCE
Master's degree in the behavioral sciences or law degree with course work and/or Continuing Legal Education credits in
family law; one year of experience performing family mediation counseling; and education and experience as defined in
Chief Justice Order No 05-028 section 2-2: qualifications of a domestic relations mediator or any satisfactory combination
of experience and training which demonstrates the knowledge, skills and ability to perform the above described duties.
JOB IMPACT
Consequences of error could increase the probability of lengthy legal proceedings for custody. This could expose the
children to more conflict and suffering, produce a larger financial burden on the parents and increase the number of
cases creating a larger financial burden on the Court system and the County.
JOB CONTACTS
This position requires working directly with divorcing families, grandparents, the court system and attorneys. The position
is also responsible for meeting with local government and non-profit agencies to explain the mediation program.
LANGUAGE SKILLS
Ability to read, analyze, and interpret the most complex documents. Ability to respond effectively to the most sensitive
inquiries or complaints. Ability to write speeches and articles using original or innovative techniques or style. Ability to
make effective and persuasive speeches and presentations on controversial or complex topics to management, public
groups, and/or boards of directors.
MATHEMATICAL SKILLS
Ability to work with mathematical concepts such as probability and statistical inference, and fundamentals of plane and
solid geometry and trigonometry. Ability to apply concepts such as fractions, percentages, ratios, and proportions to
practical situations.
REASONING ABILITIES
Ability to apply principles of logical or scientific thinking to a wide range of intellectual and practical problems. Ability to
deal with nonverbal symbolism (formulas, scientific equations, graphs, etc.,) in its most difficult phases. Ability to deal
with a variety of abstract and concrete variables.
OTHER SKILLS AND ABILITIES
Ability to speak and make public presentations, write and present educational materials to groups ; computer literacy
preferred

CERTIFICATES, LICENSES, REGISTRATIONS
Possession of or ability to obtain valid Oregon Driver's license; safe driving record. Complete advanced mediation
courses required by Chief Justice Order No. 05-028.
BACKGROUND INVESTIGATION
Those employed in this position may be subject to pre-employment drug testing and a background investigation,
including but not limited to criminal background investigation. Conviction of a crime will not necessarily disqualify an
individual for this classification.
WORK ENVIRONMENT
This position requires working with individuals who are under a great deal of stress and are usually in conflict with each
other. The position is impacted by the requirement to meet deadlines established by the courts; uncontrollable work
flow; the need to make quick decisions or judgments under pressure; and the need for accuracy and attention to detail
in the preparation of court documents.
PHYSICAL REQUIREMENTS
The physical demands described here are representative of those that must be met by an employee to successfully
perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential functions.
.

PHYSICAL REQUIREMENTS
Check if
required for
essential job
function

Activity

Standing
Sitting - 1/2 hour plus
Moving about work area
Bending forward
Stoop position - 1 minute plus
Climbing stairs - 1 floor
Crawling - hands & knees
Reaching overhead
Lifting strength
Lifting
Patient Lifting
Lifting Overhead
Moving carts, etc.
Carry items
Dexterity/Coordination
Keyboard Operation
Rapid-mental/hand/eye coord.
Operation of motor vehicle
Speech, Vision & Hearing
Distinguish colors
Distinguish shades
Depth perception
Ability to hear
Other Spec. Hearing Req.
Exposure - Environmental Factors
Heat
Cold
Humidity
Wet Area/Slippery
Noise
Dust
Smoke
Vibration
Chemical Solutions
Uneven Area
Ladder/Scaffold
Ionization
Radiation
Body Fluids

Never 0%

Occasionally
1-33%

# of pounds = 10 lbs

Yes:
No:
Yes:
No:
Describe:
Normal Speech Level:
Describe:

Frequently
34-66%

Continuous
67-100%

